D

INF@RMATION SYSTEMS
P R M HRMIN s §

Rainer/Cegielski







Vice President & Executive Publisher
Executive Editor

Content Manager

Executive Marketing Manager
Cireative Director

Senior Designer

Senior Photo Editor

Editorial Assistant

Senior Content Editor

Product Designers

Editorial Operations Manager
Senior Production Fditor

Media Specialist

Production Management Services
Front Cover Image

Back Cover Image

Don Fowley

Beth Lang Golub
Kevin Holm
Christopher Ruel
Harry Nolan
Maureen Eide
Lisa Gee
[lizabeth Mills
Wendy Ashenberg
Tom Kulesa/Jennifer Welter
Melissa Edwards
John Curley

Lisa Sabatini
Aptara®, Inc.
Media Bakery

Image Copyright Monkey Business Images, 2011 Used under license from Shutterstock.com

@ Alberto Perez Veiga/iStockphoto

© Monkey Business Images/Shutterstock, Sviatogor/Shutterstock, VectorForever/
Shutterstock, chudo-yudo/Shutterstock, VIPDesignUSA/Shutterstock, urfin/
Shutterstock, © william schultz/iStockphoto

Chapter Opener

Tcons

This book was set in 9.5/11.5 Electra LT Std by Aptara®, Inc., and printed and bound by Quad/Graphics.
The cover was printed by Ouad/Graphics. This book is printed on acid free paper. «

Founded in 1807, John Wiley & Sons, Inc. has been a valued source of knowledge and understanding for more than 200 vears,
helping people around the world meet their needs and fulfill their aspirations. Our company 1s built on a foundation of principles
that include responsibility to the communities we serve and where we live and work. In 2008, we launched a Cerporate Citizenship
Initiative, a global effort to address the environmental, social, economic, and ethical challenges we face in our business. Among the
issues we are addressing are carbon impact, paper specifications and procurement, ethical conduct within our business and among
our vendors, and community and charitable support. For more information, please visit our website: www. wiley.com/gofcitizenship.

Copyright © 2012, 2007, 2009, 2011 John Wiley & Sons, Inc. All rights reserved. John Wiley & Sons, Inc. All rights reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or by any means, electronic,
mechanical, photocopying, recording, scanning or otherwise, except as permitted under Sections 107 or 108 of the 1976 United States
Copyright Act, withaut either the prior written permission of the Publisher, or authonization through payment of the appropriate
per<opy fee to the Copyright Clearance Center, Ine. 222 Rosewaood Drive, Danvers, MA 01923, website www.copyright.com. Requests
to the Publisher for permission should be addressed to the Pemmissions Department, John Wiley & Sons, Inc., 111 River Street. Hoboken,
INJ 07030-5774, (2017486011, fax ( 2017486008, website http:/wwwwiley.com/gofpermissions. Evaluation copies are provided to
qualified academics and professionals for review purposes only, for use in their courses during the next academic year, These copies
are licensed and may not be sold or transferred to a third party. Upon completion of the review period, please retum the evaluation
copy to Wiley. Return instructions and a free of charge return shipping label are available at wwwawiley.comigofreturnlabel. Outside
of the United States, please contact vour local representative.
Library of Congress Cataloging-in-Publication Data
Rainer, R. Kelly {Rex Kelly)

Introduction to information systems : supporting and transforming business / R Kelly Rainer, Jr., Casey G. Cegielski—4th ed.

p.em.
Includes index.
ISBN 978-1-115-06334-7 (pbk.)

1. Information technology. L. Cegielski, Casey G. I1. Title.

T58.5.R35 2012

655403801 1—de23

2011046140

ISBN 978-1-118-06334-7 (Main Book)
ISBEN 978-1-118-12940-1 (Binder-Ready Version)

Printed in the United States of America

10987654321




















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































	Cover

	Introduction to Informations Systems: Supporting and Transforming Business 4th Ed.

	Preface

	Brief Contents

	Chapter 1  
Introduction to Information Systems
 
	Summary


	Chapter 2 Organizational Stratry, Competitive Advantage, and Information Systems 
	Summary


	Chapter 3
Ethics and Privacy

	Summary


	Chapter 4
Information Security

	Summary


	Chapter 5 

Data and Knowledge Management 
	Summary


	Chapter 6
Networks

	Summary


	Chapter 7
E-Business and E-Commerce

	Summary


	Chapter 8
Wireless, Mobile Computing, and Mobile Commerce

	Summary


	Chapter 9
Web 2.0 and Social Networks

	Summary


	Chapter 10
Information Systems within the Organization

	Summary


	Chapter 11
 Customer Relationship Management and Supply Chain Management

	Summary


	Chapter 12
Business Intelligence

	Summary


	Chapter 13
Acquiring Information Systems Applications

	Summary


	Appendix

	Technology Guide 1: Hardware

	Technology Guide 2: Software

	Technology Guide  3: Emerging Types of Enterprise Computing

	Technology Guide 4: Intelligent Systems

	Technology Guide 5: Protecting Your Assets


	Index





